OpenScape UC Desktop App
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Downloading the App

1. You can download the OpenScape UC Desktop App from the settings menu if you are signed

in to OpenScape UC Web on a Windows (10 or 11) machine.

Scroll down to see the Download UC Desktop application link.

OpenScape UC Settings

General Contacts Devices Presence Notifications

] Enable high contrast mode for the whole application

[ Disable "search for more contacts” when pressing ENTER

Location

Type the name of the country you live in

Australia

MS Teams Integration

UC Desktop

Voicemail

Audio/Video

About

Save

Cancel

Logging in

1. Open your Chrome browser https://uc-fel.olcs.com.au:8443/openscapeuc/

If chrome is your default browser, click the link above

OpenScape UC

&b Web Client

user.name@system

2. Signinif you have your login credentials.



https://uc.olcs.com.au:8443/openscapeuc/

Audio and Video settings

If you are connecting using a USB / Bluetooth headset or a conference device you have to select
which device you want to use.

Click on your name and select Settings

Choose the Audio/Video Tab

In Audio output select the device for call audio (usually your headset)

In Ringing output select the incoming ring sound (usually your PC Speakers)

In Microphone select the device for microphone (usually your headset)

In Camera select your preferred camera (EG. Front, back or conference room camera)

ok wnNE

Other settings
Other useful settings.

1. Inthe Presence tab you can select My presence status during login/logout
2. Inthe Devices tab you can choose which device you want to use for each presence option
EG
a. Available Work phone
b. Away Mobile phone
c. Beright back OpenScape Mobile



Voicemail settings
1. Click on your name and select Settings

5 &) chromewebrRTC @ l}w Stuart Edg

, Settings
ar all Search or dial
Profile

h

Sign out
N+ o All t ontacts v

2. Switch to the voicemail tab
OpenScape UC Settings
Genera Contacts Devices Presence Notifications Voicemail Audio/Video

3. You can choose from a number of greeting options; Single greeting is the easiest.
4. Click setting to expand
5. Click the Microphone icon to start and stop recording

A greeting has been recorded
> v =

You can listen to the recording with the play button
6. Scroll down to bottom of the page to Recording of name
Record your name (this is not a greeting, just a name)

Tabs
The following tabs are displayed on the left side of the browser window
The tabs (top to bottom) select the following pages

. Call history
. Conferences
. Voicemail

. Chats



Making calls

Search for or dial a number or contact in the search bar.

&) workphone @ ‘k{rﬂ Stuart Edge

94964000 J O +x

Advanced Search

or

&) work phone @ 'I}Q@ Stuart Edge

Bridge Q X

Advanced Search

ﬁ Angela Bridge

On-Line Communications Systems Pt...

Press Enter to complete dial or search

You can also click one of the icons in the Search or dial bar.

Hover your mouse over the call history and click the dial icon

Click a telephone number link in any application (may require OpenScape Fusion for MS
office)

Here is an example of a tel link: Main Office:  +61 2 9496-4000

When you hover your mouse over it you will see tel:+61294964000/

OpenScape will accept many number formats such as:
a. International with plus +61294964000
International without plus 61294964000
International with prefix 001161294964000
National 0294964000
Local 94964000
Extension 4000
Your extension numbers can be setup with 1, 2, 3, 4 or more digits

-0 ooCT

Call back

If an internal user is busy or does not answer, you can request a callback

Request

callback

When the user you want to reach is available, the system will call you. When you answer the
callback, their number will be dialed immediately.


tel:+61294964000/
tel:+6129496400

Incoming calls
1. When a new call arrives on you web service you will see this:

The first icon allows you to switch the call to another device

a.
b. The second icon allows you to deflect the call to another number
c. The GREEN icon will answer the call
d. The RED icon will reject the call — usually to voicemail.

Call controls

e When you are connected to another party, you will see these icons
I
e These icons (left to right) are:
o Screen Share
o Hold
o Mute Microphone (GREEN indicates the microphone is on)
o Video
e C(Calls to desk phones do not support video, however, the system does support screen sharing
if both ends have the web client or OpenScape UC Desktop App running



Video Calls
e You can share your video by clicking the camera icon on the right

When video is enabled the icon will turn GREEN

Transfer a call (announced)
1. While on the phone to a contact, follow one of these options to make a second call, your
current call will automatically be put on hold:

a. Hover the mouse pointer over a contact in history and click dial

b. Hover the mouse pointer over a contact in your contact list and click dial

c. Hover the mouse pointer over a contact in your contact list and click the menu to
select an alternative number
Search or manually dial a number
Choose a tel: link in another application to make a call

2. If the called party hasn’t answered yet, you can opt to transfer the call immediately by
clicking the transfer icon and selecting Transfer to waiting call

Request
callback

3. Speak to the 2™ contact

4. From the menu below, click the transfer icon and select Transfer to waiting call

Transfer to waiting call

Transfer to another person

5. If the 2" contact does not wish to take the call or does not answer, click the red hang-up
icon and you will be reconnected to your 1 contact

6. If the 2" contact hangs up before you do, the first call will remain on hold

On hold

> %

Click the PLAY Icon to reconnect.




Transfer a call (blind transfer)
1. While on a call, search or dial another contact
Here | have searched for “test”

ir all

Call or Transfer

test

QOO

Central Test

Ac

Sanvik Test Phone

Sandvik 1 nany resul
1 acts

Test On-Line

On-Line Communi...

Test Phone ) P
+612 9496 ...

test chris test
Mr VolP

2. Click the transfer icon to transfer the call immediately.



Voicemail
If you miss a call, you will see the missed call in the Call history tab

e You can hover your mouse over this to see call controls

uniFy

® call history
Name All calls v Date ¥
ﬂ Test Phone Missed Today
¥ Work ao 12:32 PM
N, Debbie Hewitt (2) Outgoing Today
QL7 On-Line Communications Systems Pty Ltd 00:31 12:07 PM

e [f you click the voicemail tab on the left, you will see this
Here you can play the message and call the person who left the message.

uniFy

Voicemail
Name Date ¥
Tod
ae ﬂ Test Phone Work oday
L 12:31 PM

VYN T P

e If you have a desk phone the message key may illuminate to indicate a new message.
e You can also have a notification sent via SMS or email.

Hunt Groups

Hunt Groups are used to distribute incoming calls to a predefined groups of users.

A hunt group has its own number — the pilot number. This is often the main company number or a
service department, etc.

A hunt group can distribute calls depending on your requirements.

e  Simultaneous — All phones ring
e Linear — Always tries the first in the list
e  Cyclic —Shares calls circular fashion

These options apply for Linear and Circular hunt group patterns

o If the first person doesn’t answer or is busy, the group will hunt for next person
o If everyone is busy, calls will wait in a queue

Usage:

e If your extension number is part of a hunt group you will see this icon



If you click on the icon, you will see this menu

S 1By P webrtc

Hunting Group Options

Stop at me

Logoff

If you select Logoff the icon will go grey.

o You won’t get calls via the hunt group
o You can still receive calls via your direct number
o New calls will hunt to other group members

If you select Stop at me

o You will get calls via the hunt group
o You can still receive calls via your direct number
o New calls won’t hunt to other group members, they will queue for you

If you select Logoff while Stop at me is active

You won’t get calls via the hunt group

You can still receive calls via your direct number

New calls won’t hunt to other group members

If you are the first member of a linear hunt group, calls may be directed to an
announcement, voicemail, an after-hours number or busy tone

If all hunt group members are logged off, calls may be directed to an announcement,
voicemail, an after-hours number or busy tone

O
O
O
O



Conferences
If you have the conference option, you can create Scheduled and Persistent conferences.

e To Create a new scheduled conference, click New Conference

File Edit View Windows Help

uniFy
Conferences
A Scheduled Persistent
Date & Title

You are currently not invited to any scheduled conferences.
Set up a conference now by clicking on

+

e Other OpenScape users within your organisation, if added, will be notified by the system.
If call out is selected, they will be called automatically

File Edit View Windows Help

uniFy

Conferences

Create Cancel

Title:

General Meeting

This conference is moderated

Creator: @ Me

O Record name

Scheduled time:

02/20/2022 l [0345 pm l © lOd‘\Spm

1 People invited

Add new participants to the conference

®ove v Work v callout v

Select Call Out if you have opted to be the moderator of a Scheduled conference.

e When internal OpenScape users are called, they will be asked to press one to join.
Select the dial-pad icon and click 1

GHI  JKL  MNO
7 8 9 A
PORS  TUV  WXVZ

* 0 #



External parties can be added; however, they must be in your address book.
Alternatively, you can just add yourself and create a meeting invitation with outlook
This email is automatically sent after you click Create (above)

Caonference Notification "General Meeting" : Conference created - Message (Plain Text)

Q Tell me what you want to do

,-\ = N LT =3 it
= x D E_q 6_4 ﬁ—4 ) z Academy ; = Mark Unread el A]J’I L$I (
Del Archi Reoly R Ie F ed E3 To Manager - o L Categorize ~ B -~ B [ - =
®  Delete Archive eply Reply Forward [T . . — ove [E ead |Immersive 0
L] El s . .
° Al g Team Email = [* Follow Up ks Aloud  Reader
Delete Respond Quick Steps ] IMove Tags ] Editing Immersive i
. Stuart Edge <stuart.edge@olcs, Reply with Meeting (Ctrl+Alt+R)
| 3 e Creat ti st from this
Conference MNotification "Gene E_r:f aﬁ 3 MEEHNg [EQUELTIEM NS ag

Suggested Meetings

You are invited to conference General Meeting
Creator: Stuart Edge

Date & Time: 20 February 2022 15:45 GMT+11:00
PIN: 657418

Moderator PIN: 2160

This conference supports video

Conference Viewer: https://uc.olcs.com.au:8443/openscapeuc/conference/0Xh3VTI1OHZzMWYtcHIEa8RIIQ-Cy1MO13LGMDQSt-0

Bridge Numbers, please choose:

Phnna-

External parties must have a web browser with WebRTC capability. EG. Google Chrome,
Microsoft Edge Chromium or Firefox (the underlying operating system doesn’t matter)
The link in the email will open this page:

ﬂ“ﬂ] OpenScape UC

You have been invited to a conference

Join as a guest using your microphone and camera

]
Join as a guest

Or show conference participants

View

If they click Join as a guest, they will see this screen.

c(_.lf) OpenScape UC

Audio output
Defauit - 2 - LG HDR 4K (AMD High Definition Audio Device) v

Microphone
Default - Microphone (Logit:

Camera
Logitech Webcam C925e v

]
Join as a guest

Here they can choose various devices available on their local machine



Once Joined the user can Screen Share, Mute, or Show their video with these icons

The moderator can record a conference which will be sent via email.

Show camera preview

E-mail to participant(s)

Mail notification

Mute conference

Lock conference
Record conference

' Drop conference

When the conference is being recorded, all participants will see the recording Icon.

Show camera preview
E-mail to participant(s)
Mail notification

Mute conference
Unlock conference

Record conference

Drop conference

This will create a link with unique URL
This can be sent via email, chat, etc., so someone can join.

To join in this conference as a Guest:

https://uc-
fel.olcs.com.au:8443/openscapeuc/conference/Nyt2eH)IbTidkgjbkldjkljerOegulTIVVQ2bxbg
5U49uW11U

Other menu options include:
o Lock/ Unlock
o Mute / Un-mute
o Record /Pause /Resume
o Drop


https://uc.olcs.com.au:8443/openscapeuc/conference/Nyt2eHJlbTjdkgjbkldjkljer0eguLTlVVQ2bxbg5U49uW11U
https://uc.olcs.com.au:8443/openscapeuc/conference/Nyt2eHJlbTjdkgjbkldjkljer0eguLTlVVQ2bxbg5U49uW11U
https://uc.olcs.com.au:8443/openscapeuc/conference/Nyt2eHJlbTjdkgjbkldjkljer0eguLTlVVQ2bxbg5U49uW11U

Microsoft Teams Integration
Your MS Teams administrator can set up the integration for all users.
The following instructions allow a user the setup of MS Teams nitration as a user.

To setup Microsoft Teams integrations go to the settings page by clicking your name.

) Settings
ial
Profile
h
Sign out
All Contacts v

”

When the page opens you will see a link “

This will download a file called os-msteams.zip

Open your Microsoft Teams application and navigate to the applications tab.
In the applications tab, click on the option to upload a custom app, and select the os-
msteams.zip integration file downloaded from UC.

INFO: Depending on your permissions you can either upload the integration file for your
team or your personal client only.

Open the OpenScape UC application that should now be available in the applications menu
in Microsoft Teams.

In the new window click Add under the OpenScape UC icon.

After completing the steps above, the OpenScape UC application should appear in the left menu panel of
Microsoft Teams.

Update Microsoft Teams Integration
If a new version is available download the zip file as above.

Navigate to the Apps section, located on the lower part of the left bar, in Microsoft Teams
interface.

Locate the OpenScape UC application among the list of all other applications.

Click on the three dots button located on the top left corner of the UC Application icon and
select Update.

In the browser window select the installation file from your computer and click Open.

The application is now updated.



Screen Sharing

While on a phone call you can choose to share your screen to discuss the content you have on your
screen.

1. Click the Start Screen share icon to start screen sharing

Start Screen share

2. A window will pop open giving you the options to share a screen or a particular application
window. Scroll down to see more applications.

Share your screen

Share the contents of your whole screen or just a specific application. Always be careful with
whom you share sensitive and confidential information.

=t
Fobe e

Screen 1 Screen 2 (1) Call history - Open5c...

Enable Pointer

Cancel



If you select an entire screen (in this case Screen 1 or Screen 2) the Enable Pointer is
available.

If a web user (EG Chrome) is sharing their screen, the pointer and remote-control options are
unavailable.

However, if a Web (Chrome) user is the recipient of a screen share from OpenScape UC
Desktop App, pointer and remote-control options are available.

Share your screen

Share the contents of your whole screen or just a specific application. Always be careful with
whom you share sensitive and confidential information.

Screen | (1) Call history - OpenSc...

+  Enable Pointer

| share  RECIRY

When you are screen sharing, this dialog will appear.

&«& OpenScape UC Screen share is active

Once the screen is shared, if the remote user wishes to point at a particular item, you will
see a pointer similar to this.

Direct Fhone:

Mobile: 61414674199 © Web Userd021

Direct Fax: +61294964041

This is a great way to guide someone’s attention to a particular item



If the party you want to share with is an external party, you can share a link via email.
Click on the menu and choose Notification e-mail.

Show cameara preview

E-Mail

Screen share Options:
Al Notification e-mail

Show PIN Advanced Search

This will create a new email with a link to the screen share.
If the external party’s phone number is matched to one in your directory and there is an
email address, the email address will be automatically added.

E = Screen share invitation - Message (HTML) Eal

File Message Insert Options Format Text Review Help Q Tell me what you want to do

Fram ¥ stuart.edge@olcs.com.au
Ta.. Test Phone
Ce...

Subject screen share invitation

Please use this link to see the information | want to share with you:
https://uc.olcs.com.au:8443/openscapeuc/appsharing/ ?id=TUNFVmxX5XZOPVhOOFRoQczv61QDd-YPhbCoS5ipRwG0

The email contains a unique link to the screen share.
When your contact opens the link, they will be asked for a PIN.

ﬁf] OpenScape UC

You have been invited to a screen sharing session. Please ask the presenter to share the PIN.

Join using a PIN

The PIN is not included in the e-mail. You must provide the PIN over the phone. This ensures
that third parties cannot join if have seen contents of the email.
Click Show PIN to see the details and provide the information to the contact.

Show camera preview

E-Mail

Screen share Options:
| Neotification e-mail
Show PIN Advanced Search

326223 v




Remote Control
If the person using OpenScape UC Desktop App is sharing their screen, you have the additional
option of remote-control.

1.

If someone is sharing their screen with you, you have options to choose full screen or zoom
in with this control. (top left)

&:-+ P

You can also request to control the remote user’s machine by clicking this (bottom left)

Web User 4021 (%

The remote user can Allow or Decline the request for remote control

X

Web User4021 would like to control your screen. You can
regain control at any time by pressing Ctrl + Alt + 8 or by
clicking the stop button.

Once you have remote control, the icon will turn green

Web User 4021 ((y,

If you are screen sharing and someone has remote control, you will see this in the
OpenScape UC Desktop App

The Red icon on the right allows you to stop remote control.
The Green icon on the left allows you to stop screen sharing and therefore remote control.

You can screen share and video call at the same time (Camera item second from right)



